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1) Click Q&A on 
top menu bar

2) Type your 
question here

3) Click ASK
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Internet ðWeb 
Presence

Overview

Best  Practices

Web Presence SEO

Advanced Add-ons

Practice 
Management 

Tools

Document 
Management 

Tax Engagements

Client Education

Tax Tools

Accountant-
Centric 

Applications

Accounting

Payroll
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1960s

ÅCalculators

1970s

ÅMainframes

ÅTax Service 
Bureaus

1980s

ÅDOS PCs

1990s

ÅWindows 
PCs GUI

ÅDial-up 
Internet

2000+

ÅBroadband 
Internet

Rewarding Technologies Every Decade
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Communication

Computation 

Collaboration
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ASP
Web-Applications, 

Storage, Secure 
Access, Backup

(SaaS)

Vacation

Client Location

Client in multiple locations

Staff at Client Site

Your Firm

Remote Staff
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Ability to work from anywhere, 
anytime

Real-time collaboration

Access to powerful software 
hosted on remote servers

Highly efficient means of 
communication
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Unprecedented 
boost in 

productivity for you 
and your clients

Improved client 
service and 

enhanced client 
relationships

Reduced overhead/ 
expenses

Marketing and 
acquiring new 

clients
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Growing 
your practice

Managing 
your practice

Raising your 
bottom line

Helps with 
all aspects
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·The Recovery Act

·National Broadband to 

small business

·First-ever Chief Technology 

Officer

·The Internet should be a 

key factor in retooling your 

key services
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To harness the power 
of the Internet 

·Make your website a solid foundation 
for your online practice

·This MUST be the most important 
consideration
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Website

ÅPowerful Image

ÅFunctionality

ÅMonitoring 
your web 
presence

Search Engine 
Presence

ÅOrganic 
searches

ÅLocal/map 
listings

ÅBusiness listings

ÅPPC marketing

ÅIndustry 
directories

Add-ons

ÅBlogs

ÅSocial 
networking

ÅOpen forum for 
sharing of 
information

ÅFeedback
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Website 
Design   

Objectives

Information

Interaction

Differentiation
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Present information about your 
firm concisely and engagingly to 
clients and prospects. 
At a minimum include:

ÅInviting home page

ÅYour services 

ÅYour partnersõ and/or staff bioõs 

ÅYour contact information with an 
Internet map.

Information

Content is 
Critical
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Why should a prospect hire your 
firm instead of your competitorõs? 

ÅAdd testimonials

ÅHighlight specialized services or  
business segment 

ÅAdd interactive tools

ÅClient education

ÅPersonalize your website

ÅOutside interests, community 
involvement

Differentiation

Whatõs special 
about your 

firm?
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Take advantage of 
Interactivity

ÅMaximize client collaboration

ÅBuild an online office to 
complement your current 
practice

ÅWork from anywhere

Interaction

Client 
Collaboration
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Track Your
Refund
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Interactive 
Tools

Reduce non - billable time!
ÅOffer 24/7 client service on your website

ÅFinancial calculators help clients decide:
ÅBuy or lease car?

ÅRefinance home mortgage?
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Marketing 
your 

website

Old school 
marketing

Industry Listings

ÅDirectories for 
Accounting 
Professionals

Search engine

submission
Managing search 
engine business 
ads

ÅGoogle maps and 
Yahoo! Local

Website SEO
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ÅAdd to business cards and letterhead

ÅDirect Mail

Åclient letter introducing your new 
website

Åbrochures or webcards

ÅBring up your website during all client 
engagements

ÅAdd to your phone system announcement

ÅAdd to your voice mail recording
Spread the word!
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ÅMention on your invoices

ÅòVisit my website at www. for some great tools, news, 
and informationó

ÅPut up signs in your office or storefront  to visit your 
website

ÅAdd web address to any paper ads

ÅGet speaking engagements

ÅWrite articles for local papers

More ways to 
spread the word!
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· Goal: To put your firm in front of prospects for your services

· Link to your website to appear when a prospect  searches for 
specific termsñCPA, accountant
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ÅInclude your firm in 
the local listings

ÅRegister your website

ÅManage your search 
engine business ads

ÅReview your 
�F�R�P�S�H�W�L�W�R�U�V�·���D�G�V!

Register at 
local listings 
and major 

search 
engines

�‡Search Engine Business 
Listings
�‡Google Maps

�‡Yahoo! Local (Maps)
�‡Bing

�‡Search Engine 
Registration
�‡Google Search

�‡Yahoo ! Search
�‡Bing
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ÅJoin a major 
directory of 
accountants

ÅCPADirectory

ÅAccountantsWorld 
Directory

ÅGoodAccountant.

Promote 
your 

firm on 
the 

Internet
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Number of 
visitors/period

Referring site

What pages were 
viewed?

How long did they stay 
on a page?
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